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– ATTENTION – ACTION REQUIRED –

Hello and thank you for choosing the CTVue HMI products offered by Control Techniques.  The purpose of this notice is to inform you of a hardware enhancement now provided on select CTVue HMI panels.  These enhancements are referred to as hardware version 2 (or revision V2).   With these new enhancements it becomes necessary to update your CTVue Configurator software and to convert previously created database files. Please review the following for more details.

Models affected:

CTVUE-308A, CTVUE-310C, CTVUE-310S, CTVUE-315C
The V2 hardware can be identified by the V2 revision on the box label and on the P/N label on the rear of the panel. i.e. P/N: CTVUE-310C V2
Action Required:

You must update your version of CTVue Configurator software in order to use this unit. The software has been included along with the hardware for your convenience.

Required Software:

CTVue Configurator – build 512P, or later.  (“Help” menu under “About…”) 

File Conversion: (Note: The file extension for the V1 and V2 database files remain as .ctv so it is important in step 5 below to rename the converted file and maintain the V1 file for use with V1 hardware)
1. Use the included CD to install CTVue Configurator.

2. During the install process, make sure to select “Repair” if given the option.

3. Run CTVue Configurator and open the .ctv file to be converted.

4. Under the “File” menu, select Convert to V2.

5. Provide the file with a new name, and then download the file to your device.

Enhancements

This new hardware provides the following enhancements…

· Increased processor speed

· Increased memory

· Dual USB host ports

· Optically isolated communications ports (except for CTVUE-308A)

· Dual Ethernet ports (optional)

For further assistance please contact Service@emersonct.com
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